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Esquire Innovations Introduces New Training and “Client Experience” Program
Vice President of Client Experiences to lead client-focused initiative

Temecula, CA — February 6th, 2006 - Esquire Innovations, Inc. (Esquire), a leading
provider of Microsoft Office integration software services and applications for the legal
market, today announced its “Esquire Client Experience Program”, a series of new
client-focused initiatives and training courses developed to further enhance clients’
product knowledge and internal Esquire expertise. Judye Carter Reynolds, Esquire’s
Vice President of Client Experiences, will lead the program and act as the primary

training liaison between clients and the company.

Esquire Innovations, which has been developing document creation, formatting, re-
purposing, comparing, and metadata management software applications for the legal
industry since 1999, has prioritized client training, technical support, and software

adoption among its user community.

Judye Carter Reynolds has 25 years experience in various training roles spanning
customer training, technical support and software implementation services for large law
firms. Over the years of developing close client relationships, she has recognized that
users are ready to take the next step with Esquire’s document production tools such as
the flagships iCreate and iScrub. “We wanted to create more value and really give our
clients the opportunity to reap all the benefits our products afford. It is in our collective
best interest to have clients who are Esquire product experts and evangelists for their

firms. Therefore, educating our clients is a top priority.”

Highlights of Esquire Innovations’ 2006 training program include:

Monthly web-based training classes (called “webettes”) geared toward a variety of
product features and “how to” topics including dedicated training and “tips and tricks”

content on Esquire’s newly revamped website;



Training and product update newsletters also designed to educate and further train
Esquire users on the latest document production tools;
Constant Esquire feedback loop enabling client input and direction regarding product

enhancements and new functionality.

To learn more about Esquire Innovations’ various training opportunities, call 951-506-

5641, or visit www.esginc.com.
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About Esquire Innovations

Esquire Innovations, Inc., a leading provider of Microsoft Office integration software services and
applications for the legal market, counts more than 350 law firm clients in 110 cities utilizing its
applications. Esquire Innovations has been developing, supporting, and selling document
creation, formatting, re-purposing, comparing, and metadata management software applications
in the legal industry since 1999. The product line includes iCreate, a template and macro product,
iScrub, metadata management for Microsoft Office documents, iRedline, the redlining tool for
Microsoft Word and Excel, and iDoclID, a powerful universal document management system-
integrated ID stamper.
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